PRZEGLAD BIBLIOTECZNY

LIBRARY REVIEW

Volume 79 2011 Issue 1

TABLE OF CONTENTS

Articles

EWA GLOWACKA: New Edition of ISO 11620:2008: Information and Documentation — Library

Performance Indicators. Reasons and Origins of the Revision — an Analysis

ANETA JANUSZKO-SZAKIEL: Current State of Electronic Resources and their Preservation in

Polish Libraries and Publishing Houses — an Analysis
STANISEAW SKORKA: Information Architect — a Creator of Information Space

WIOLETTA JACHYM: An Attempt to Implement Benchmarking in Library Performance

News. Messages

JERZY KANDZIORA: Errata and supplements to the bibliography ,Bez cenzury 1976-1989.
Literatura — ruch wydawniczy — teatr (Uncensored 1976-1989. Literature — publications —
theater)”

Reports

»,Books, libraries, information. Between divisions and community”. Second International
Scientific Conference (Kielce, October 11-12, 2010) (Magdalena Przybysz-Stawska)

»A book or a file, tradition versus modernity”. First Conference of Research Libraries in
Cracow (Cracow, November 4-5, 2010) (Aneta Januszko-Szakiel)

yDigital encounters with relics and monuments. Cultural resources on the Net. Availability
and Exchange of information”. International Scientific Conference (Wroctaw, December 7-8,
2010) (Elzbieta Herden, Agnieszka Seidel-Grzesiriska)

Reviews and literature surveys

Ksigzka zawsze obecna (Books always present). Prace ofiarowane Profesorowi Krzysztofowi
Migoniowi (Papers dedicated to Professor Krzysztof Migon). Wroctaw 2010 (Elzbieta Gondek)

Andrzej Mezynski: Biblioteki Warszawy w latach 1939-1945 (Warsaw libraries from 1939 to
1945). Warszawa 2010 (Barbara Bierikowska)

Jarostaw Pacek: Bibliografia w zmieniajacym sie Srodowisku informacyjnym (Bibliography in
changing information environment). Warszawa 2010 (Jadwiga Sadowska)

Anna Gasparoviéova, Ludmila Hrdinakova, Judita Kopaéikova, Pavol Rankov: Citanie
mldadeze v Bratislavskom kraji. Interpretdacia vysledkov vyskumu. Bratislava 2009 (Renata
Aleksandrowicz, Bogumita Staniéw)



Katarzyna Domanska: Edukacja czytelnicza i informacyjna w Swietle badan (Educating
readers and information users — research results). Bydgoszcz 2010 (Zdzistaw Kropidtowski)

Forum Bibliotek Medycznych - Medical Library Forum: pétrocznik (semi-annual) / Editor-in-
chief: Ryszard Zmuda. - R. 1, nr 1, nr 2 (2008) - R. 3, nr 1 (2010). L6dz 2008 (Magdalena
Bemke)

Polish literature survey (Barbara Korys)

Foreign publications (Jacek Wojciechowski)

News from S B P (Polish Librarians Association)
Chronicle

Guidelines for Authors

EWA GLOWACKA
Institute of Information Science and Bibliology
Nicolaus Copernicus University

e-mail: egt@umk.pl

NEW EDITION OF ISO 11620: 2008: INFORMATION
AND DOCUMENTATION - LIBRARY PERFORMANCE INDICATORS.
REASONS AND ORIGINS OF THE REVISION - AN ANALYSIS

KEYWORDS: Libraries. Performance indicators. ISO 11620 : 2008 Information and
Documentation — Library Performance Indicators.

ABSTRACT: The author discusses the development of ISO 11620: Information and
Documentation — Library Performance Indicators standard and its merits. Particular attention
is drawn to 2008 edition of the standard in search for origins of new indicators and their
arrangement. National and international library performance manuals and standards
influencing the edition are described and differences between subsequent editions of ISO
11620 standard are analyzed.
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CURRENT STATE OF ELECTRONIC RESOURCES
AND THEIR PRESERVATION IN POLISH LIBRARIES
AND PUBLISHING HOUSES - AN ANALYSIS

KEYWORDS: Electronic publications. Long-term preservation of electronic publications.
Polish libraries. National Library of Poland. Jagiellonian Library. Poznan Supercomputing
and Networking Center. Ministry of Culture and National Heritage. Polish publishing houses
for electronic publications. Electronic Publications Division.

ABSTRACT: The author discusses the results of 2009 research on electronic resources of
Polish libraries. The research was focused on defining the state of electronic resources



collected in traditional and digital libraries and evaluating the awareness and attitudes of
Polish electronic resources library managers towards the issue of long-term preservation of
resources in question. Finally, the author analyzes conclusions reached as a result of
conversations with Poznan Supercomputing and Networking Center employees on long-term
preservation of electronic library resources.
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INFORMATION ARCHITECT
— A CREATOR OF INFORMATION SPACE

KEYWORDS: Information architecture. Information space. Design. Information architecture

modules. Information trace.

ABSTRACT: Information space is a type of information environment consisting of certain
content, data and messages organized in order to satisfy information needs. Human beings
encounter information space both in virtual and real world. The management and retrieval
of resources in information space is one of main tasks of information architects who work
on making access to information sought as fast and comfortable as possible. Information
architecture follows information resources. Information environments are designed with the
following needs considered: buying, information seeking, communicating, finding the way,
etc. In information architecture the information space is defined as a space consisting of
three interacting elements: content, context and the user. The process of information space
construction includes: planning, analyzing, designing, testing and improvement.
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AN ATTEMPT TO IMPLEMENT BENCHMARKING
IN LIBRARY PERFORMANCE

KEYWORDS: Benchmarking. Service quality. Library management. Performance indicators.
ABSTRACT: Benchmarking is one of most often employed methods of organization
improvement, focused on matching the best or even surpassing the efficiency achieved by
the competitors. It may become one of basic improvement solutions used in libraries which
intend to achieve the highest efficiency to satisfy needs of their users. Benchmarking
introduces a process of continuous improvement based on the activities of specific group
leaders and encourages adaptation of new solutions in a given environment. The author
discusses levels of benchmarking introduction into libraries and presents the following
issues: benchmarking concept, types, stages of implementation, selection of partners, rules
for acquiring information and indicators used for evaluation.



